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For concerns and clarifications, you may contact Customer Care
through the following channels:

Manila (02) 8555.7700 - (0918) 918.3465 - (0917) 811.5268
Davao (082) 297.0447 - (0998) 592.4529

dmcihomes.com or facebook.com/dmcihomesofficial

customercare@dmcihomes.com « customercaredavao@dmcihomes.com

Disclaimer: The details in this manual are subject to change without prior notice.
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Online Transactions Reference

Enjoy convenient and secured ways to pay your amortization, property tax, and other fees
via Systems Information Desk (SID) or bills payment thru online banking using your debit or

credit card.
AN A Qe Sanking
Bills and Dues (DMCI g’r'::ji'ltt
eghl Global Payments Developers, Inc.)
Reservation Fee v v v
Closing Fee v -
Down Payment v - v
Full Payment v - v
Loan Difference v - v
Monthly Amortization v - v
Storage Fee v - v
Transfer of Ownership v - v
Transfer of Unit Fee v - v
Real Property Tax* for Unit v - v
Other Admin Fees v - v
Notes: *RPT in common areas is paid directly to Condo Corp. Only billings that are v Available - Not Available

payable under DMCI Project Developers, Inc. are applicable for online payment
transactions. A convenience fee will be charged by your chosen payment
gateway for every transaction.

Your paymentisdebited fromyouraccountinreal-time. However, dependingonthe merchant'’s
policy, your payment will be reflected on the merchant’s record within 1-5 banking days from
your transaction date.

Online Banking and Online Payment Partners

m BPI oeaSt\NESt @Metrobank lBUnionBank

ROBINSONSBANK Egh @ globalpayments  VISA

mastercard

Note: Contact Customer Care to get your Remitter's Code. 3



DMCI Homes Online Payment Guide | March 2021

Account Name: DMCI Project Developers, Inc.

How to enroll DMCI Project Developers, Inc. via mobile app?

Hello there,

Your last log in was on January 22, 2021, & i
you have 0 failed log in attempts.

@ Security Management
£ Withdraw

[ Deposit

@ Prepaid Mobile Reload

R userip

€9 Cash Card Reload
@ Password

ENROLL NOW NEED HELP?

& Credit Card Services
=4 Checkbook Reorder
® Stop Payment Order
R Profile Management
©° Settings

£ Inbox

Log in to BDO Mobile App. Go to “Enrollment Services".

| & ENROLLCOMPANY/BILLER

Company/Biller
DMCI PROJECT DEVELOPER

Enroll Own Account

Payment Channels

Enroll Another Person's Account B

Enroll Company/Biller

Enroll Prepaid Mobile Number

Subscriber Number

Subscriber Name

Preferred Nickname

Manage Enroliment

‘ RESET

CONTINUE

View Enrollment Status

Select Provide the requested details and fill in your Remitter Code
"Enroll Company/Biller". in the Subscriber Number. Review the details of your
transaction. Tap on “Confirm".

Note: Contact Customer Care to get your Remitter's Code. 4
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Account Name: DMCI Project Developers, Inc.

How to pay your bills via mobile app?

ll Pay Bills using Deposit Account
I Il Pay Bills

Edit/Cancel Payment

Pay this Company/Biller
DMCI PROJECT DEVELOPER

Payment Schedule
Immediate

View Payment Status

Amount

Pay Bills using Credit Card
15000

Charge on Demand
Remarks
Auto Charge Arrangement

View Enrolled Auto Charge Account Subscriber Name

View QR Transactions

Log in to BDO Mobile App and Fill in the details and select DMCI Project
go to “Pay Bills". Developers, Inc. from your enrolled billers’ list.

Thank you for using BDO

Please confirm the . "
Mobile Banking

details below

Reference No.
Company/Biller MA_BP-2021
DMCI PROJECT DEVELOPER

Payee
From Account DMCI PROJECT DEVELOPER

From Account
Amount
PHP 15,000.00

Amount
Remarks PHP 15,000.00

Subscriber Name Remarks

Subscriber Name
Subscriber Number

Transaction Type

Transaction Type
Immediate

Immediate

Da/ym/ent Date Payment Date
01/26/2021 01/26/2021

CANCEL PAY ANOTHER

Review the details of your Once the transaction is successfully completed,
transaction. Tap on “Confirm". your app will show you a reference number.

Note: Contact Customer Care to get your Remitter's Code. 5
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BPI

Account Name: DMCI Project Developers, Inc.

How to enroll DMCI Project Developers, Inc.
using a desktop or laptop?

(R Al
Log in to BPI Online (https://online.bpi.com.ph) Select "Manage Recipients”.
and go to “Other Services".
(R Al
Click on “Add recipient”. Select Biller (DMCI Project Developers, Inc.)
as the type of recipient.
Fill in your Remitter Code in the Reference Number.
Click on “Confirm".
Enter the "One-Time PIN (OTP)" then select "Submit".
[ __

Note: Contact Customer Care to get your Remitter’'s Code. 6
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Account Name: DMCI Project Developers, Inc.

How to pay your bills via bills payment?

My Accounts = | < Back Select Enrolled Account

Deposits (4)
= Transfers Q Search

PASSBOOK SA
Payments/Load
DMCI PROJECT DEVELOPERS INC.
Pay Bills

Load Prepaid Phone
Load Other Prepaid
Load E-Wallet

Ruy heep™ QR Ticket

ail  Investments

Register Now
‘ Open a New Account

Forgot Password
Credit Cards (1)

s service, you confirm it you have read,
d that you accept our

Log in to BPI Online Select “Pay Bills". Fill in the details and select
(https://online.bpi.com.ph) DMCI Project Developers, Inc.
or BPI Mobile App and go to from your enrolled billers’ list.

“"Payments/Load".

= Pay Bills
Step 3 of 3 - gills payment was successfult

. @  payfrom
. y
Are these details correct? ATM SAVINGS ACCT

PIN Code

Enter 6-digit PIN Code to approve your
transaction via Mobile Key:

@®  payfrom

ATM SAVINGS ACCT | ¥ o 15,000.00

Pay to

oMl |

ONONONONONG®) v Mobile Key approved

¥ o 15,000.00

Pay to
omdl |

Bills payment was successful!
Confirmation Date & Time: Thursday, Jan 21
2021; 08:53:09 AM (GMT +8)

Confirmation Number: 1611190381451

New Payment

&2 The details above have been sent to your email.

L J

& Edit

Review the details of your Enter your Mobile Key or Once the transaction is successfully
transaction. Tap on “Confirm”. “One-Time PIN (OTP)" then completed, your app will show you a
select "Submit”. confirmation date and number.

Note: Contact Customer Care to get your Remitter's Code. 7
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& eastwest

How to enroll DMCI Project Developers, Inc.
using a desktop or laptop?

Account Name: DMCI Project Developers, Inc.

> EastWest Online o B0 ek o0 SN L) © eastwest

Enjoy fund transfers
> via instaPay for FREE
Extended until January 31, 2021 v Account Summary

Al PESONet transactions - Accounts
rermain to be fres Vi Aot

@ Fixed Term Deposits > Apply Tor & rroauet

View Fixed Torm Dapost
 Latest Promotions

 Help and Support

Log in to EastWest Online From the menu, click “Manage Billers” then click
(https://personal.eastwestbanker.com) “Enroll a Biller” on the next screen.

OTP Entry

© eastwest

Your OTP has bean sen. Pieaseent your One-
Tina Password (OTP)

Today's Date:
sancary 19,2021

> Manage Beneficiaries

> Manage Billers

> Apply for a Product

> Latest Promotions

> Help and Support

Mobile OTP Generator: INACTIVE

ek hore

Enter your "One-Time PIN (OTP)" and click “Confirm". Select "Real Estate” from the category list.
You can now enroll DMCI Project Developers, Inc.

Note: Contact Customer Care to get your Remitter's Code. 8
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& eastwest

How to enroll DMCI Project Developers, Inc.
using a desktop or laptop?

Account Name: DMCI Project Developers, Inc.

a

© eastwest i e g © eastwest

a

Step 1: Envoll a Biller Step 1: Envoll a Biller
Catagory Lt g catogory st 1

> Manage Beneficiaries > Manage Beneficaries

> Manage Billers g > Manage Billers

> Apply for a Product ' > Apply for a Product

 Latest Promotions . g  Latest Promotions

> Help and Support - > Help and Support

, INC.
e Mobis OTP Ger Mobils OTP Gener
URBAN CONDOMINIUM CORP ’ ipton *

orporate Gy Assositon
‘CYBERZCNE MIMOSA INC.

- L Al
Select DMCI Project Developers, Inc. Enter your chosen Nickname for DMCI Project Developers, Inc.
from the biller list. and fill in the requested information.
- il

Review the details and click “Confirm". Click "Done" to exit the page.

Note: Contact Customer Care to get your Remitter's Code. 9
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& eastwest

Account Name: DMCI Project Developers, Inc.

How to pay your bills via mobile app?

' EastWest Mobile

‘ <8 Accounts
eastwest

Savings Accounts:
PP
Mobile Banking

PHP

Ger PIN

Q@FindUs @FAQs

Log in to EastWest Mobile App

Tap the icon on the upper right
corner of your Savings Account

| € PayaBill

Select the type of payment

o Tice bl heck
@) vore voney

i sendvoney

Step 3
From the menu, tap

Step 4
“Pay a Bill".

Select “Enrolled Biller”
or a “One Time Payment”.

Note: Contact Customer Care to get your Remitter's Code.

10
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& eastwest

How to pay your bills via mobile app?

Account Name: DMCI Project Developers, Inc.

EastWest Mobile ( Pay a Bill

Please input your One-Time Password(OTP) to process your <& Account

transaction

Savings Accounts:

Real Estate

DMCI PROJECT DEVELOPERS, INC.

Enter your "One-Time Password (OTP)" Select DMCI Project Developers, Inc. from the list
then select "Submit”. and fill in the requested details.

‘ £ Pay aBill

& confirmation E) ful
| &) successfu

Please check your details below and confirm If they are correct.
Your pay a bill transaction has been processed successfully

FT21040R8R31
Real Estate

02/09/202112:24 PM
DMCI PROJECT DEVELOPERS, INC.

PHP 15000 Real Estate

Customer Account Number

% cancel M confirm

DMCI PROJECT DEVELOPERS, INC.

PHP15000

Customer Account Number

Review the details of your Once the transaction is successfully completed,
transaction. Tap on “Confirm”. your app will show you a reference number.

Note: Contact Customer Care to get your Remitter's Code. 11
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@ Metrobank

How to enroll DMCI Project Developers, Inc. via mobile app?

Account Name: DMCI Project Developers, Inc.

| € Metrobank Logout) |

|| BA Youre in good hands

Ig Metrobank

You're in good hands

Biller Search

& MY ACCOUNTS
DMCI PROJECT DEVELOPERS INC

Realty and Development

Recover access &% MY BENEFICIARIES

MY BILLS

CARDLESS WITHDRAWAL
REAL TIME DEBIT

Don't have an account? Sign Up ¥ CASH PICK-UP

1ii  TRANSFERTO OTHER BA...

REQUESTS (0)
FOREX RATES

CAR LOAN

Log in to Metrobank Mobile App. From the menu, tap “My Bills” then Type DMCI Project Developers, Inc.
tap the “Plus Icon" on the upper right on the tab.
corner of the screen.

(Logout)
Enrolled Billers G

DMCI PROJECT DEVELOPERS INC
DMCI PROJECT DEVELOPERS INC

Bill Details

Biller DMCI PROJECT DEVELOPERS INC

A

One-Time Payment

Pay any non-enrolled bill instantly.

Bill Alias
DMCI PROJECT DEVELOPERS INC
Description

DMCI PROJECT DEVELOPERS INC
Subscriber Number *

Bill Ref Number

Telephone Number

Fill in the requested details The registered biller will reflect
then tap “Submit”. on the list of billers.

Note: Contact Customer Care to get your Remitter's Code. 12
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@ Metrobank

How to pay your bills via mobile app?

Account Name: DMCI Project Developers, Inc.

Logout)

& Metrobank

You're in good hands

Current & Savings

7 L)) >
Sl I
| —
Pay any non-enrolled bill instantly. —

Recover access Available [}

Balance

Don't have an account? Sign Up

Log in to Metrobank Mobile App Choose “Pay" under One-time Select the source account
and go to "My Bills". Payment then select DMCI Project for your payment.
Developers, Inc. from the list.

| = My Bills I|= My Bills

|
€ "
Fill-up payment details | Payment Confirmation

Source Account
Payment Details

Source Account I

[ DMCI PROJECT DEVELOPERS
I INC

| DMCI PROJECT DEVELOPERS INC

DMCI PROJECT DEVELOPERS Subscriber
INC Number

DMCI PROJECT DEVELOPERS INC Amount PHP15,000.00

Subscriber [
Number
Remarks

Aot G g Enter your “One-Time PIN (OTP)".

(e.g.100 0r 100.01)

SUBMIT
Transaction Date *

21/01/2021

Fill in the requested details then Review the details and
tap “Next"”. tap on “Submit”.

Note: Contact Customer Care to get your Remitter's Code. 13
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lB UnionBank

How to pay your bills via mobile app?

Account Name: DMCI Project Developers, Inc.

== PAYBILLS HH == PAYBILLS

" © WHICH BILLER DO YOU WANT TO PAY TO?
Select Biller

MY BILLERS FAVORITES BILLER LIST

© MANAGE

SEND / RECEIVE
Recent Payments

PAY BILLS i D
Manage Billers

DLSU DASMARINAS DONATION
BUY LOAD

Manage Scheduled Payments
DMCI PROJECT DEVELOPERS INC

DAVAO FINANCE CENTER BUILDING
AADMINISTRATION INC

DAVAO LIGHT AND POWER COMPANY

DEUTSCHE RE IATA TRAVEL AGENTS PHP

DRAGONPAY CORPORATION
LOG ouT

Log in to UnionBank Mobile App Tap “Select Biller”. Tap DMCI Project Developers,
and go to “Pay Bills". Inc. from the list.

— PAYBILLS

® ENTER BILLER INFORMATION

clicking ‘NEXT".

DMl PROJECT DEVELOPERS INC Select source account then fill in the payment details.

Review the details of your transaction then tap “Pay”.

Enter your “One-Time PIN (OTP)".

Fill in the requested details
hen tap “Next”.

Note: Contact Customer Care to get your Remitter's Code. 14
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ROBINSONSEANK

Account Name: DMCI Project Developers, Inc.

The client can choose from any of the following options under
the Direct2bank Facility of Robinsons Bank:

A. Pesonet

a. Allows clients to transfer funds from their account with the BANK* to DMCI PDI's account

b.  Funds will be credited on the same day to the beneficiary account if the transfer instruction is received within
the cut-off time set by the BANK.

c. ldeal for transactions that are more than £50,000.

B. InstaPay

a. Allows clients to transfer funds up to 50,000 instantly from their account with the BANK* to DMCI PDI's account.
b.  Funds will be credited to the beneficiary account immediately after the instruction is made.

*Paying clients need not necessarily use a Robinsons Bank account as their source bank, it can also be another bank with
Pesonet or InstaPay Facility.

Transaction Fee - varies depending on the servicing bank of clients.

Clients both Robinsons Bank account holders and non-Robinsons Bank account holders should be enrolled in Robinsons
Bank's reference account facility to use the Pesonet or InstaPay facility.

Clients will just have to indicate their enrolled virtual account number in the beneficiary portion.

Please note that this facility is for local account holders, for cross border clients it can be under plain reference account
facility.

REFERENCE ACCOUNT

DMCI PDI collects payments from clients or subscribers even without Robinsons Bank (Rbank) accounts.

Clients/Payors Robinson'’s Bank DMCI PDI
Client must secure their .
. - Rbank receives payment
unique virtual account
1 . 3 through Pesonet/
number from Credit and
. InstaPay
Collection
- Client receives
Client/Payor pays via 4 | Rbankcredits reference 6 payments and reports
own bank Pesonet/ account
2 InstaPay channels -
ATM, internet, mobile, 5 Rbank sweeps to mother
branches account

Note: Contact Customer Care to get your Remitter's Code.

15



